
How to use the self-service 
portal of the Integration  
Foundation

The self-service portal of the Integration Foundation is a web  
environment which helps to plan your Estonian language learning.

In the self-service portal, you can:
•	 sign up for suitable language courses
•	 find interesting events to practise your language skills
•	 see an overview of completed courses and results
•	 receive reminders for upcoming events

INTEGRATSIOON.EE SELF-SERVICE



Go to the website INTEGRATSIOON.EE
and press the button

2. Signing up for services

1. Logging in and entering your personal data

Select ‘My Services’ from the 
menu bar. Select ‘Add Services’  
to find specific courses and 
events.

Please note! Fields marked 
with * are mandatory. Make 
sure that these are filled in.  
Please also read the principles 
of personal data processing 
and confirm it by ticking the 
appropriate box. 

In that window, you can select 
language courses and events 
appropriate for your language 
level, location, or happening  
at a specific time. 

Make selections from the menus 
and press the ‘Search’ button. 

You can log in with an ID-card, 
Mobile-ID, or Smart-ID. Your personal 
identification code, name, and  
gender are automatically entered  
into the system. Please enter the  
rest of the information yourself.
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Select the appropriate course 
or event. Registration for some 
services is only possible via  
the customer service. 

Please note! You can register 
for several events, but only  
for one language course at  
a time!

After registration, you will be 
automatically redirected to  
the ‘My Services’ page, where 
you can see the events and 
courses you have registered  
for in chronological order.

Please note! The information 
will also be sent to your email.  
Make sure that there is  
a correct email address  
in your personal data!

3. Cancelling the registration
To cancel your registration, go  
to the ‘My Services’ page and 
press the red cross X behind  
the appropriate course or event.
 

A confirmation box will appear. 
If you select ‘Yes’, the selected 
course or event will be deleted 
from your list of active services.

Information about the cancellation 
will be sent to your email.

In the next window, you can read 
the description of the course/
event. To sign up, press the green 
‘Register’ button.



If you need advice or you have questions, 
then feel free to contact the consultants 
of the Tallinn and Narva Estonian 
language houses:
free hotline 800 9999
info@integratsiooniinfo.ee
9 a.m. to 5 p.m. on Monday–Thursday,  
9 a.m. to 4 p.m. on Friday 

5. Logging out

For information and assistance,  
contact the customer support  
of the self-service portal:
klienditeenindus@integratsioon.ee

4. Past events and courses

You can see all completed 
courses and events in the  
‘Past’ view.

If you want to log out from  
the self-service portal, then press  
the ‘Exit’ button appearing next  
to your name. 

6. Information and assistance 
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